Michael Wagoner

5830 S US Hwy 421, Rossville, IN 46065]| (765) 476-1352 | mwagoner89@gmail.com

Detail-oriented Compliance Manager offering expertise in risk management, policy development and
strategic planning. Advanced knowledge of regulatory compliance with a proven track record of partnering
with executives and business leaders to identify vulnerabilities and create corrective actions. Collaborative
and team-oriented with excellent communication and interpersonal skills to foster strategic partnerships and
promote company reputation.

Education

MasTeRrs DEGREE | AucusT 2018 | Inpiana UniversiTy Kokomo

e Major: Master of Business Administration

BACHELOR OF SciENCE | May 2015 | Inpiana University Kokomo
e Major: Health Sciences

e Minor: Health Administration

Experience

CorPORATE COMPLIANCE MANAGER | INDIANA PROFESSIONAL MANAGEMENT GROUP, INC. | 02-08-2021 - PRESENT

e Liaised with risk management, internal audit and employee services departments to direct compliance
issues to appropriate channels for investigation and resolution

e Prepared and presented comprehensive reports to upper management and audit team, covering issues
and recommendations

e Evaluated customer complaints, processes and all other aspects of operations to assess compliance
e Managed effective action plans to respond to audit discoveries and compliance violations

e Report violations of regulations to agencies as appropriate or required

CompLIANCE CoORDINATOR | FRANCISCAN HEALTH LAFAYETTE | 05-18-2018 - 02-07-2021

e Coordinate with management and operations to track access to PHI within the organization, as required
by state and federal regulation

e Ensure compliance with security practices in accordance to HIPAA laws and apply consistent sanctions
for failure to comply with policies

e Prepared and presented comprehensive reports to upper management and audit team, covering issues
and recommendations

e Educated employees by conducting compliance training programs and issuing periodic communications
to refresh knowledge of compliant work practices

QuaLity Data ANALyST | FrRanciscaN HEALTH LAFAYETTE | 12-14-2014 - 05-17-2018

e (Gather, generate, and review statistical data for comparative purposes and analysis

e Analyze data for relevance, completeness, accuracy, and reasonableness for project measurement

e Support compliance with the hospital accreditation program, local, state, and federal agencies by
assisting with data requests
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